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Behind our businesses in the Netherlands are 2,500 talented and dedicated individuals working across the entire 
energy spectrum. From the exploration and production of natural gas to the refinery, marketing supply and transport 
of oil and gas and to the production and marketing of chemicals.
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Introduction
Total S.A. is a leading multinational energy business and employs more than 96,000 people in its operations in more than 130 countries.
Together with its subsidiaries and sister companies, Total is the fifth largest publicly traded integrated oil and gas companies in the world.
In the Netherlands, Total S.A. operates through independent subsidiaries. Each of them have their own unique history, distinctive expertise
and clientele, but they are all guided in their day-to-day activities by the four cornerstone behaviours of the Total attitude. These form the
basis of our shared identity: boldness, listening, mutual support and cross-functionality. They all contribute to power the way the world
moves and works, and serve their customers with technologically advanced products that improve the quality of life. In this book, they
proudly present themselves through their current activities and ambitions for the future.

TOTAL BOOK  www.totalbook.nl
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The activities of Total in the Netherlands are based on business
principles and core values of professionalism, respect and
exemplary conduct, and an ongoing commitment to safety
and protection of the environment.
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Innovation
Although gas production is 
declining, we remain optimistic 
because investments in innovations 
are slowing the process. We are 
developing innovative processes, 
enabling older platforms to maintain 
their availability and performance 
levels. Developing more complex 
reservoirs means we must also 
maintain our safety vigilance at the 
highest level. We have an extremely 
thorough observation system and 
pre-empt risks as far as possible.

Total E&P Nederland B.V. 

Total E&P Nederland has been engaged in the 
exploration and production of natural gas in the 
Netherlands and the North Sea Continental Shelf 
area since 1964. In the Dutch sector of the North 
Sea, we produce gas from 22 platforms and 4 subsea 
production installations. Most of the platforms are 
unmanned and operated remotely; four have gas 
treatment facilities. After treatment, the gas flows to 
shore through a network of pipelines. The offshore 
production centres are located between 80 and 150 
kilometres north-west of Den Helder. The Central 
Control Room at the head office in The Hague 
monitors the processes of all installations and is 
manned 24 hours a day. Helicopters and supply 
vessels are used to transport personnel and goods.

Our primary focus in the difficult environment of the 
North Sea is to continue operating our facilities as 
safely as possible. We invest in them with the aim of 
keeping them safe and maintaining their availability 
and performance levels.

Total E&P Nederland B.V. 

Health, safety and environment

Total E&P Nederland is a major gas producer in 
the Netherlands, with an annual production of 
approximately 4 billion cubic metres, around 10% of 
Dutch domestic consumption. Total E&P Nederland 
has 260 permanent employees and indirectly 
provides work for at least another 800 people. 

TOTAL BOOK  www.nl.total.com

Total E&P Nederland B.V. Total E&P Nederland B.V. 

Henri-Max Ndong-Nzue
Total E&P Nederland B.V.

Listening is fundamental. We can’t be competitive 
if we’re incapable of listening to others. It is our 
profound connection, and means being attentive 
to other people, both internally and externally.
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Henri-Max Ndong-Nzue / CEO

The gas fields operated by Total E&P Nederland in the North Sea reached 
maturity sometime between 2000 and 2010. Our operated production 
peaked between 2003 and 2004 at around 150 kboe (thousand barrels 
of oil equivalent) per day, before gradually tailing off. Today, however, the 
production curve is plateauing thanks to the innovation and dedication of 
our teams.

At a rhythm of one development every two years, we have managed to stave off the decline and maintain 
stable production. The K4-Z project, with reserves estimated at around one billion cubic metres, is 
one example of a promising project. The introduction of the marginal fields policy, a government tax 
incentive for gas production, makes it much easier for us to develop and operate relatively small 
prospects. The drilling of infill wells has also had a role to play in stabilising our production.

Another important and ambitious project is the vast seismic survey that we have conducted in an 
area covering 3,500 square kilometres of the North Sea. The results of the survey will give us new and 
improved insights into the gas reserves currently remaining in the Dutch sector of the North Sea.

Innovation
Although gas production is 
declining, we remain optimistic 
because investments in innovations 
are slowing the process. We are 
developing innovative processes, 
enabling older platforms to maintain 
their availability and performance 
levels. Developing more complex 
reservoirs means we must also 
maintain our safety vigilance at the 
highest level. We have an extremely 
thorough observation system and 
pre-empt risks as far as possible.

Total E&P Nederland B.V. 

Total E&P Nederland has been engaged in the 
exploration and production of natural gas in the 
Netherlands and offshore in the Dutch sector of 
the North Sea since 1964. Offshore, we produce 
gas from 22 platforms and 4 subsea production 
installations. Most of the platforms are unmanned 
and operated remotely; five have gas treatment 
facilities. After treatment, the gas flows to shore 
through a network of pipelines. 

The offshore production centres are located between 
80 and 150 kilometres north-west of Den Helder. 
The Central Control Room at the head office in The 
Hague monitors the processes of all installations 
and is manned 24 hours a day. Helicopters and 

Our primary focus in the difficult environment of the 
North Sea is to continue operating our facilities as 
safely as possible. We invest in them with the aim of 
keeping them safe and maintaining their availability 
and performance levels.

Total E&P Nederland B.V. 

Health, safety and environment

supply vessels are used to transport personnel and 
goods.Total E&P Nederland is a major gas producer 
in the Netherlands, with an annual production of 
approximately 4 billion cubic metres, around 10% of 
Dutch domestic consumption. Total E&P Nederland 
has 270 permanent employees and indirectly 
provides work for at least another 800.

TOTAL BOOK  www.nl.total.com

Total E&P Nederland B.V. Total E&P Nederland B.V. 
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Karine Orski Department Head Drilling & Completion 
When you drill a well, it needs to be profitable. The decision to 
drill a well is a complex, multidimensional task. With smaller, 
more remote targets, difficult rock formations and wells more than 
5,000 metres deep, we are battling with the terrain. We consult 
with our geoscience colleagues after every drilling phase. 
The harsh environment of the North Sea makes every 
well a challenge!

Lucy Zima Manager Business & Strategy
I think it’s great that ‘boldness’ is encouraged at Total. We have to 
continually adapt to changing circumstances, and you need to try 
out new things or change existing conditions.

Karine Orski Department Head Drilling & Completion
More women are boldly daring to choose the profession of 
drilling engineer. Apart from many different nationalities, we now 
also have female colleagues in a world that until recently was 
dominated by men.

Lucy Zima
Manager Business & Strategy

Lucy Zima
Manager of Business & Strategy

Lucy Zima Manager Business & Strategy
Precise communication and coordination is required for our short, 
medium and long-term production forecast, and for optimising 
the sale of the gas produced.

     Mutual support

     Boldness

We encourage our people to 
propose ideas and to take action 
without taking ill-considered 
risks. You can do anything as long 
as you are well prepared!

We continue to work with our 
peer operators in the North Sea to 
achieve synergy; we strengthen 
this cooperation to enable 
profitable development and 
production of the remaining gas 
reserves.

The Total Attitude values really apply to our business and support me in my daily work.

Henri-Max Ndong-Nzue CEO
Our people are our most important assets. I believe that the 
creativity and determination of our teams are our strongest 
trump cards in the race to beat the gas production decline.

Marc Kloppenburg Manager Health, Safety, Environment & Quality
Maintaining our offshore installations is one of our leading 
priorities. Together with Total E&P UK, we have developed a 
maintenance management methodology which has now been 
adopted at group level. This means that our company has a 
comprehensive overview of the facts that may present a threat 
to safety, production, our assets and even the reputation 
of the group.

A safety culture means that safety is more than just a priority; it is in the genes of 
every employee.

     Listening

      Cross-functionality

We encourage our employees 
and contractors to contribute 
ideas that might improve Total’s 
safety, health and environmental 
performance.

Our activities are complex, 
technologically advanced and 
multidimensional, requiring close 
cooperation between various 
departments, but also externally 
with our contractors.

Marc Kloppenburg
Manager Health, Safety, 
Environment & Quality

Marc Kloppenburg
Manager Health, Safety, Environment & Quality

Marc Kloppenburg Manager Health, Safety, Environment & Quality
Health, safety, the environment and quality awareness are our key 
priorities and subject to a continuous process of improvement in 
order to achieve and maintain the required performance levels.
We launched an HSE culture project in order to raise awareness 
and ultimately achieve outstanding performance.

Wietse Venema Department Head Asset Integrity 
International experience and knowledge of other countries 
and cultures within Total have enriched my work. It is important 
to benefit from the experience of people from other cultural 
backgrounds.
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Our mission
It is our mission to produce high-
quality petrol, diesel and other fuels 
with the greatest care for safety and 
the environment. This is central to 
our business ethos.

Zeeland Refinery N.V.

TOTAL BOOK  Zeeland Refinery N.V. TOTAL BOOK  www.zeelandrefinery.nl

With a workforce of 400 employees and 250 
contractors, Zeeland Refinery processes crude oil, 
transforming it to fuels and raw materials for the 
chemicals industry. The process involves a number 
of steps.

The oil is fed through a pipeline from Rotterdam. 
By means of a distillation and cracking process 
we separate components such as LPG, petrol, 
kerosene and diesel. The residue from this process 
is used in the production of lubricants fuel oil, and 
fuel for maritime use. All products are desulphurised 
to reduce their impact on the environment. The 
standard of the products is safeguarded by an 
advanced process control system.

To guarantee safety, we work according to an 
extensive safety management system with intensive 
monitoring by staff and government authorities, as 
well as by the owners, Total and Lukoil.

Our own specialist fire service can intervene day or 
night in the event of an emergency.

Zeeland Refinery ranks among the top refineries in 
Europe when it comes to safety and environment, 
reliability and productivity. This high standard can 
only be maintained by continuous innovation and 
by improving ourselves and performing better.

The most significant aims of innovation at Zeeland 
Refinery are to improve capacity, operate more 
efficiently and reduce energy consumption. That is 
better for the environment. All environmental tasks 
are embedded in our daily work by means of an 
environmental management system. In addition, 
the refinery is continually searching for how it can 
improve its environmental performance.

Activities Safety

Ambitions

Innovation & the environment

Nathalie de Muynck
Zeeland Refinery N.V.

‘Our ambition is to be among the leading players in 
our industry. This motivates us every day to improve 
our performance in terms of safety, environment and 
the reliability of our installations.’
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Our mission
It is our mission to produce high-
quality petrol, diesel and other fuels 
with the greatest care for safety and 
the environment. This is central to 
our business ethos.

Nathalie de Muynck / General Manager

Zeeland Refinery is one of the most modern and progressive 
refineries in Europe. The installations are used very efficiently 
and, from a logistical point of view, the refinery´s location 
in Zeeland is an enormous advantage, as the products 
are primarily transported by ship. This is safer, reduces 
the environmental footprint  and is more cost-effective.

Total and Lukoil, the two owners of Zeeland Refinery, invest 
over 50 million euros per year to ensure the company 
retains its position among the best refineries in Europe. 
In terms of energy efficiency, we are one of the best-
performing refineries in the industry. We continually invest and innovate in order to modernise 
our processes as well as to reduce energy consumption and, consequently, our carbon footprint.

Attention to safety and the environment has the highest priority in all our business 
operations. Sustainability and corporate social responsibility are self-evident, and our efforts 
in this area are made in collaboration with our contract partners and other stakeholders.

Zeeland Refinery N.V.
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With a workforce of 400 employees and 250 
contractors, Zeeland Refinery processes crude oil, 
transforming it to fuels and raw materials for the 
chemicals industry. The process involves a number 
of steps.

The oil is fed through a pipeline from Rotterdam. 
By means of a distillation and cracking process, we 
separate components such as LPG, petrol, kerosene 
and diesel. The residue resulting from this process is 
used in the production of lubricants, fuel oil, and fuel 
for maritime use. All products are desulphurised to 
reduce their impact on the environment. The quality 
of the products is safeguarded by an advanced 
process control system.

To guarantee safety, we work according to an 
extensive safety management system with intensive 
monitoring by staff and government authorities, but 
also by the owners, Total and Lukoil.

Our own specialist fire service can intervene day or 
night in the event of an emergency.

Zeeland Refinery ranks among the top refineries in 
Europe when it comes to safety and environment, 
reliability and productivity. This high standard can 
only be maintained by continuous innovation and 
by improving ourselves and performing better.

The key aims of innovation at Zeeland Refinery 
are to improve efficiency and reduce energy 
consumption. This is better for the environment. 
All environmental tasks are embedded in our daily 
work by means of an environmental management 
system. In addition, the refinery is continually 
searching for ways to improve its environmental 
performance.

Activities Safety

Ambitions

Innovation & the environment
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Chris Jansen Availability Leader
One of the issues we are working hard on is the sharing of 
knowledge and experiences with other Total entities. By making this 
information available and sharing it, we can jointly ensure that we 
are able to quickly and adequately resolve all problems

Daan Dijkman Mechanical Project Engineer
I am given a lot of autonomy, so I have a lot of opportunities to 
present and implement my ideas.

Richard van Hoorn Process Operator
I have been working at the Zeeland Refinery for 20 years now. No two 
days are the same and that’s what makes it interesting to work here.

Daan Dijkman
Mechanical Project Engineer

Daan Dijkman Mechanical Project Engineer
The Dutch government and the European Union impose 
increasingly stringent requirements on technical documentation. 
To ensure compliance in respect of modifications to installations, 
we have introduced the position of document controller. The 
role of the document controllers is to proactively ensure that the 
required technical documentation is compliant. Introducing an 
organisational change like this is a very interesting challenge.

I have an expert team that enables us to jointly realise the projects.

Daan Dijkman
Mechanical Project Engineer

     Mutual support

     Boldness

Our neighbours are key 
stakeholders. Cooperation with 
our neighbours is an active part of 
our policies.

We are always ambitious in our 
aims and always opt for the best 
methods of achieving them.

Bert-Jan Oosterhuis Assistant Superintendent Operations
Sustainability plays a major role in refinery. Zeeland Refinery is 
proud of the fact that its Energy Efficiency Index score ranks it 
among the top 10 refineries in the world. We are working on the 
extensive desulphurisation of fuels to avoid the generation of 
harmful gases during combustion by the end user.

Bert-Jan Oosterhuis Assistant Superintendent Operations
I believe that Total has a bright future. But we must not ignore 
alternative sources of energy, such as solar and biomass. An oil 
company that focuses on oil alone has no future.

Ann Veraverbeke
Manager Planning 
& Valorisation

Ann Veraverbeke
Manager Planning & Valorisation

Ann Veraverbeke Manager Planning & Valorisation
Zeeland Refinery is an employer that accepts its responsibility as a 
sustainable partner in the region. Unsafe behaviour is not tolerated 
and the refinery policy makes safety the number one priority 
throughout our day-to-day operations.

“Safety For All” is not just a slogan, but something that we work on very specifically.

Ann Veraverbeke Manager Planning & Valorisation
With the earth’s population totalling 7 billion people and an 
increasing demand for energy, the search for new and alternative 
energy sources is important to safeguard the future of our 
children and grandchildren. Diversification and rational use of 
energy are essential.

     Listening

     Cross-functionality

Good communication with our 
stakeholders is of paramount 
importance, and listening to their 
needs is an essential part of this.

Teamwork is the foundation of 
our business. Respect, trust and 
solidarity are our watchwords.



1716

Our policy
Total Nederland fosters a culture that 
values skills management, sharing 
information and experiences, 
corporate social responsibility, 
risk management and dynamic 
communication between employees, 
partners and customers.

Total Nederland N.V.

TOTAL BOOK  Total Nederland N.V. TOTAL BOOK  www.total.nl

Total Nederland N.V. sells oil products and 
associated services that provide energy and 
mobility. Total is a source of energy for man 
and machine. 200 people are employed by Total 
Nederland N.V., which has its head office 
near The Hague.

Total Nederland N.V.

Retail

The automotive fuels that Total produces are undergo 
continual development. This improvement drive is led 
by the modernisation of engines and the need for them 
to be compliant with the ever-stricter emissions and 
consumption legislation.

Total has a retail network of 360 filling stations 
throughout the Netherlands, some of which are 
operated by Servauto Nederland B.V., a subsidiary that 
employs over 1,000 people. But Total is more than just 
a supplier of fuels. Total offers a range of services with 
which it hopes to develop customer loyalty, such as 
Café Bonjour, car washes, electrical charging stations 
(Plug to Drive) and MOTO Point.

Trade
Total also distributes fuel in large volumes to dealers 
and professional end users. Fuel can be delivered 
by tanker by road or also via the network of inland 
waterways. The total volume delivered is equivalent to 
150 full tankers per day!

Lubricants and bitumen
Total produces high quality lubricants for the 
automotive industry, agriculture and heavy industry, 
and has an extensive product range of lubricants and 
other products for vessels on Dutch inland waterways. 
Total also supplies bitumen for civil engineering and 
heavy industry.

Fiwado
This wholly-owned subsidiary of Total sells fuels, 
lubricants and materials for inland waterway vessels 
and shipping, including short-sea shipping and fishing.

www.facebook.nl/TotalNL

@TotalNL

Benoît Ortegat
Total Nederland N.V.

Boldness is essential if you want to make progress.
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Benoît Ortegat / CEO

Innovating and improving: our daily challenge! Total Nederland 
N.V. aims to meet or exceed customer expectations in 
innovative ways and to contribute sustainably to the society 
which it is part of.

Total’s ambition is to bolster its presence in the Netherlands. A 
new image, innovation and a stronger customer focus will set the 
scene for further growth.

The slogan we have chosen for our campaign is ‘Committed to 
better Energy’. We deliver on this by continually adding value through our premium strategy, by 
introducing new products and improving our service offering. By doing this, we create customer 
satisfaction and loyalty.

I am proud of the way in which Total Nederland N.V. makes a significant contribution to sustainability 
by continually improving fuels and lubricants, making new technological advances and a culture 
with safety and the environment at its core.

Our policy
Total Nederland N.V. fosters 
a culture that values skills 
management, sharing information 
and experiences, corporate social 
responsibility, risk management and 
dynamic communication between 
employees, partners and customers.

Total Nederland N.V.
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Total Nederland N.V. sells oil products and 
associated services that provide energy and 
mobility. Total is a source of energy for man and 
machine. With its head office in The Hague, Total 
Nederland N.V. employs 200 people. 

Total Nederland N.V.

Retail

The automotive fuels that Total produces undergo 
continual development. This is necessary because 
modern engines need to comply with increasingly 
stricter emissions and consumption legislation. 

Total has a retail network of 360 filling stations 
throughout the Netherlands, some of which are 
operated by Servauto Nederland B.V., a subsidiary 
that employs over 800 people. But Total is more 
than just a supplier of fuels. Total offers a range of 
services with which it hopes to develop customer 
loyalty, such as Café Bonjour, car washes, electrical 
charging stations (Plug to Drive), MOTO Point, and 
Cards (fuel cards and HappyFuel Cards). 

Trade
Total also distributes fuel in large volumes (by tanker 
truck or tanker barge) to dealers and professional end 
users. The total volume delivered is equivalent to 150 
full tanker trucks per day, but some is also carried via 
the network of inland waterways.

Lubricants and bitumen
Total produces high quality lubricants for the 
automotive industry, agriculture and heavy industry, 
and has an extensive product range of lubricants and 
other products for vessels on Dutch inland waterways. 
Total also supplies bitumen for civil engineering and 
heavy industry.

Fiwado
This wholly-owned subsidiary of Total sells fuels, 
lubricants and materials for inland waterway vessels 
and related activities, including short-sea shipping and 
fisheries.

www.facebook.nl/TotalNL

@TotalNL
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Salim Amezian
Manager Planning & Controlling

Salim Amezian
Manager Planning & 
Controlling

Salim Amezian Manager Planning & Controlling
We are often asked about our CSR policy. What 
are the key principles and what can I share 
with others?

Nathalie Baras Manager HR & Legal
The term Corporate Social Responsibility (or CSR) means 
different things to different people. For us, it covers human 
rights, environmental concerns, working conditions, fair working 
methods, consumer issues. Total’s initiatives worldwide in these 
differing areas are therefore also very diverse.

Salim Amezian Manager Planning & Controlling
Diversity is very much part of that. There is a good mix of men 
and women from all sorts of cultures and backgrounds. This helps 
make working for Total so interesting.

Nathalie Baras Manager HR & Legal
Diversity is very much a subject that is here to stay at Total. Not 
least because of the diversity of our activities in the 130 countries 
where Total operates. This level of diversity is also apparent within 
Total Nederland N.V. Our aim is that the people who work for us 
reflect the social make-up of society.

     Mutual support

Total is not just an oil company, but more an energy business.

Employees are encouraged to be 
active members of society.

     Boldness

Boldness is essential if you want 
to make progress. The spirit of 
enterprise is encouraged 
within Total.

By listening and being receptive, 
you can show you respect your 
customers and colleagues, and 
you can be of better service 

Michou Sars Impulse Category Manager 
Corporate Social Responsibility reaches beyond Total’s walls. 
Total’s partners have to play their part, too. For instance, we have 
asked them how they apply CSR principles into their production 
and logistics operations. Total sees CSR as part of the bigger 
picture, rather than something it does alone.

     Listening

Nathalie Baras Manager HR & Legal
Total is continually evolving, and a that’s a necessary thing in 
my opinion. This demands a certain level of flexibility on the part 
of the workforce, but that makes it interesting too. In fact, I’m 
convinced that we face an exciting future.

Our range of products is continuously being adapted to the needs of the market.

     Cross-functionality

Collaboration between and 
within the Total companies offers 
many opportunities to use all the 
available skills and talents in order 
to reach our joint objectives.

Karin van Roozendaal
Shop Development Manager

Christie Dekker Officer Total Quality Management  
In the department where I currently work, customer satisfaction 
is paramount. Even though problems can sometimes be 
quite difficult, we still always look for the best solution for our 
customers. That’s something I wholeheartedly support.

www.kika.nl
Giro 8118

Karin van Roozendaal
Shop Development Manager 

Karin van Roozendaal Shop Development Manager 
Mutual support is not just something we reserve for the outside 
world; you can feel it within Total, too! We’d like to say a big 
thank-you to everyone who helped with the sales of teddy bears 
for the Kika Foundation, which supports children with cancer. The 
campaign raised over €210,000. The commitment of employees 
has grown enormously as a result.
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Maatschap Europoort Terminal (MET)
The joint venture between Mafina B.V. (a wholly-owned subsidiary of Total) and Ruhr Oel GmbH is concerned 
primarily with the transhipment of crude oil and distribution of the oil via pipelines to refineries and other oil 
storage businesses at Europoort.

www.met.nl

Rotterdam Antwerpen Pijpleiding (RAPL)
This pipeline, in which Total has a 50% stake, transports crude oil from Rotterdam to Antwerp. The total amount 
of product transported is the equivalent of around 1,100 large tankers, shuttling continuously between the two 
terminals. The pipeline is safe, environmentally sound and sustainable oil transport facility.

www.rapl.nl

Aardolie Opslag Groningen B.V.
Total has a 50% stake in this fuel transhipment facility in Groningen. The oil is delivered in tankers via inland 
waterways and the fuels are stored and then distributed to traders, end-users and filling stations in the 
north-east of the Netherlands.

Total Lubricants plant Beverwijk B.V.
This wholly-owned Total subsidiary is specialised in the manufacture of high-quality lubricating greases. The 
site in Beverwijk is one of the most modern lubricant plants within the Total Group and produces lubricants for 
agriculture, heavy industry and the automotive industry.
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COMMITTED TO BETTER ENERGY
By supplying energy to end users, 
we receive daily feedback from our 
customers. We are an active player in 
an energy market that is in transition, 
and we are best placed to adapt to 
the energy needs of the future.

TOTAL BOOK  Total Gas & Power Nederland B.V. 

Total Gas & Power Nederland B.V.

In the UK, Total Gas & Power is the largest supplier 
of gas to commercial end users. In France, we are 
the number two and in Germany Total Gas & Power 
started supplying natural gas to end users in 2010. 
The Netherlands and Belgium were added in 2013.

Total Gas & Power Nederland has a 10-year ambition 
to be in the top five Dutch energy suppliers to end 
users in the commercial sector. That’s quite an 
ambition for a new player in a mature market.

Total Gas & Power Marketing in Europe Ambitions

TOTAL BOOK  www.totalgp.nl

Boudewijn Reniers / Director of Sales

Total Gas & Power Nederland is the youngest Total business in 
the Netherlands.

From its base in London, Total Gas & Power optimises LNG 
cargos worldwide using European gas production. In recent years, 
the cooperation between the production, trading and marketing 
activities of the various Total businesses has grown significantly in 
importance.

As there was no company to supply gas to end users in the 
Netherlands and Belgium, Total Gas & Power started to prepare supplying natural gas to commercial 
end users in the Netherlands in 2013.

We drew upon the experience of our sister companies across Europe for the development of our 
products, sales strategies, sourcing and the preparation of our information systems.

Optimisation by effectively combining production, 
trading and marketing.

Boudewijn Reniers
Total Gas & Power Nederland 
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Boudewijn Reniers / Director of Sales

Total Gas & Power Nederland is the youngest Total business in 
the Netherlands.

From its base in London, Total Gas & Power optimises LNG 
cargos worldwide using European gas production. In recent years, 
the cooperation between the production, trading and marketing 
activities of the various Total businesses has grown significantly in 
importance.

As there was no company to supply gas to end users in the 
Netherlands and Belgium, Total Gas & Power started to prepare supplying natural gas to commercial 
end users in the Netherlands in 2013.

We drew upon the experience of our sister companies across Europe for the development of our 
products, sales strategies, sourcing and the preparation of our information systems.

COMMITTED TO BETTER ENERGY
By supplying energy to end users, 
we receive daily feedback from our 
customers. We are an active player in 
an energy market that is in transition, 
and we are best placed to adapt to 
the energy needs of the future.

TOTAL BOOK  Total Gas & Power Nederland B.V. 

Total Gas & Power Nederland B.V.

In the UK, Total Gas & Power is the largest supplier 
of gas to commercial end users. In France, we are 
the number two and in Germany Total Gas & Power 
started supplying natural gas to end users in 2010. 
The Netherlands and Belgium were added in 2013.

Total Gas & Power Nederland has a 10-year ambition 
to be in the top five Dutch energy suppliers to end 
users in the commercial sector. That’s quite an 
ambition for a new player in a mature market.

Total Gas & Power Marketing in Europe Ambitions

TOTAL BOOK  www.totalgp.nl
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Ingrid Hoendermis Sales Support Manager
By listening effectively, we try to find an appropriate solution to 
the challenges faced by our customers. We also try to learn from 
the knowledge and experiences of our sister companies.

Michiel Visser Demand Forecasting Officer
I am responsible for the design, ongoing optimisation and the 
day-to-day operation of the system we use to forecast the 
gas consumption of our portfolio. Based on these forecasts, 
the volumes needed are secured by our colleagues in the UK 
for delivery to the end user. The gas is bought on a variety of 
markets. The chosen strategy immediately improves the financial 
performance and the risk profile of the organisation. As a result, 
we can offer competitive prices, which ultimately benefit the 
customer.

Daniel Krug Sales Account Manager
Being competitive and distinctive in a mature gas market are two 
essential challenges that face our sales organisation. Within Total 
G&P, we are continually working to create a customer experience 
based on trust by being transparent, flexible, thinking outside the 
box and by offering creative innovation.

Richard Dutton
Director of Operations 

Richard Dutton
Director of Operations 

Richard Dutton Director of Operations 
As Operations Director, I am responsible for all areas of the 
business other than sales. With 20 years of experience in the UK 
marketing business, I bring a deep understanding of the gas and 
power business and what is required to get the Dutch business 
operational quickly. 

Whilst there are similarities between the UK and Dutch markets, 
there are also many differences which need to be understood 
and considered in order to minimise the risks to the business, 
while at the same time maximising profitability. We are a sales-led 
organisation and have big ambitions for future growth. But growth 
must be underpinned by an operationally sound team supporting 
the sales needs.

Entering a mature market is a challenge, but one we face with confidence.

     Mutual support

     Boldness

Working together with our 
international sister companies is 
a key to success.

Surprising the saturated energy 
market with innovative products 
and services.

Eric Admiraal Sales Account Manager
The combination of a small, flexible organisation and a strong 
European trading business ensures that we can offer flexibility 
and transparency, which is unprecedented in the Netherlands. 
Our customers are in direct contact with the market, giving them 
the full freedom to buy and sell gas strategically.

The challenge facing the Sales Team is to create awareness 
across the country among all large gas users and in the SME 
segment. Our ambitions are high, but with the expertise, 
capabilities and opportunities available to us, we see this as a 
challenge!

Safran Soede Pricing & Economics Manager
Every organisation has its own unique characteristics, energy 
needs and expertise in the energy market. With our transparent, 
flexible and competitive product solutions, developed on the back 
of more than 25 years of international expertise and experience, 
Total Gas & Power Nederland aims to be a reliable energy partner 
for every organisation, large or small, no matter how complex the 
needs. Something which we have already proven we can deliver 
in the UK and France.

Safran Soede
Pricing & Economics Manager

Safran Soede
Pricing & Economics Manager

Arthur van Mook Indirect Sales Manager SME
Our new organisation is formed entirely around our customer 
propositions, giving Total Gas & Power Nederland everything 
it needs to provide the best service to the SME segment in the 
Netherlands. My challenge is to consult with our colleagues in the 
UK and, based on their experiences, to develop a smart strategy 
to ensure that SMEs take up our proposition in great numbers. 
Given the strength of the Total brand, the passion of our people 
and the faith we have in our own abilities, I am certain 
we will succeed.

With transparent product solutions, we aim to be a reliable energy partner.

     Listening

     Cross-functionality

Cooperation happens on various 
levels. The key aim is to share 
knowledge and to apply it to our 
day-to-day challenges.

We are in daily contact with our 
customers. Listening well to them 
allows us to offer unique solutions.
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Applications
The industrial adhesives produced in 
Roosendaal are destined for processing 
in the non-woven hygiene industry. This 
means nappies, sanitary disposables for 
women and incontinence products.

TOTAL BOOK  Bostik Nederland B.V.

Bostik Nederland B.V.

Bostik Nederland is part of the Bostik Group, one 
of the largest producers of industrial adhesives in 
the global market, with production sites, research 
centres and sales offices throughout the world. 
Bostik employs over 60 people in Roosendaal.

The non-woven activities in Europe, the Middle East 
and Africa are coordinated from Roosendaal.

Worldwide

Safetyt

Safety, quality and innovation are key priorities. 
Bostik Nederland is ISO 9001 : 2008 certified

Boldness
Some ask ‘why’? We say ‘why not’? Dare to think 
and act differently, for instance, by discovering new 
working practices so we can provide an even better 
service to our customers better.

Openness
Your opinion counts. Listening attentively to customers, 
communicating with them and working together to find 
the right solution.

Sustainability
Long-term thinking about the future of our company 
with respect for our environment.

Team Spirit
Showing respect and appreciation for 
others, fostering mutual support and taking 
responsibility.

Integrity
Compliance is the watchword when we conduct our 
activities, and we respect all accepted social and ethical 
norms throughout our work.

Keeping our Commitment 
We do what we promise; then everyone knows what 
they can expect from us.

The six core values of Bostik

TOTAL BOOK  www.bostik.com

Françoise Stampfer / Plant Manager

Committed, motivated people who know what they’re doing and 
who are proud of their company work at Bostik in Roosendaal.

The objectives involved are very ambitious. Bostik Roosendaal 
aims to set the benchmark for Bostik non-woven plants the world 
over. This is an ambition we can only achieve thanks to the joint 
effort of our entire team Together, we have been able to crank up 
our production capacity in a relatively short period of time.

We now have more storage capacity, modern production equipment 
and we have recently invested in a new production line. This enables us to produce more without 
compromising on our high standards of safety and quality.

More sustainable production has been one of our key concerns for a number of years. Our objective 
is to save 10% year-on-year on energy consumption and waste, and we have special project teams 
working hard to achieve this objective. We all want to reduce the environmental impact of our plant as 
far as possible, and we are doing all we can to achieve this.

v

Françoise Stampfer
Bostik Nederland B.V.

We listen to our customers and keep our 
promises so they know exactly what they 
can expect from us.
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Françoise Stampfer / Plant Manager

Committed, motivated people who know what they’re doing and 
who are proud of their company work at Bostik in Roosendaal.

The objectives involved are very ambitious. Bostik Roosendaal 
aims to set the benchmark for Bostik non-woven plants the world 
over. This is an ambition we can only achieve thanks to the joint 
effort of our entire team. Together, we have been able to crank up 
our production capacity in a relatively short period of time.

We now have more storage capacity, modern production equipment 
and there has been an investment in a new production line. This enables us to produce more without 
compromising on our high standards of safety and quality.

More sustainable production has been one of our key concerns for a number of years. Our objective 
is to save 10% year-on-year on energy consumption and waste, and we have special project teams 
working hard to achieve this objective. We all want to reduce the environmental impact of our plant as 
far as possible, and we are doing all we can to achieve this.

Applications
The industrial adhesives produced in 
Roosendaal are destined for processing 
in the non-woven hygiene industry. This 
includes nappies, sanitary disposables for 
women and incontinence products.

TOTAL BOOK  Bostik Nederland B.V.

Bostik Nederland B.V.

Bostik Nederland is part of the Bostik Group, one 
of the largest producers of industrial adhesives in 
the global market, with production sites, research 
centres and sales offices throughout the world. 
Bostik employs over 60 people in Roosendaal.

The non-woven activities in Europe, the Middle East 
and Africa are coordinated from Roosendaal.

Worldwide

Safety

Safety, quality and innovation are key priorities. 
Bostik Nederland is ISO 9001 : 2008 certified

Boldness
Some ask ‘why’? We say ‘why not’? We dare to think 
and act differently, for instance, by discovering new 
working practices so we can provide an even better 
service to our customers.

Openness
Your opinion counts. Listening attentively to customers, 
communicating with them and working together to find 
the right solution.

Sustainability
Long-term thinking about the future of our company 
with respect for our environment.

Team Spirit
Showing respect and appreciation for 
others, fostering mutual support and taking 
responsibility.

Integrity
Compliance is the watchword when we conduct our 
activities, and we respect all accepted social and ethical 
norms throughout our work.

Keeping our Commitment 
We do what we promise so everyone knows what they 
can expect from us.

The six core values of Bostik

TOTAL BOOK  www.bostik.com
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Monique Otter Administration Department
You can see that we’re doing a good job from the various 
customer satisfaction surveys. They are all very positive. And it is 
set to stay that way, because we are all dedicated to keeping our 
customers happy.

Hans Lauwen Quality Control
Quality is very important to Bostik. As a quality controller, I carry 
out various measurements on our finished product. The information 
gathered is logged and assessed, because a product may not 
leave the plant until it has been approved. In my role, I have a lot 
of contact with colleagues from other departments, and this is one 
aspect of my work that I really enjoy. There’s no lack of team spirit 
here at Bostik.

Jurgen Gijzen
Process Engineer

Jurgen Gijzen
Process Engineer

Jurgen Gijzen Process Engineer
One of my responsibilities at Bostik is the disposal of industrial 
waste. The waste market is in a state of flux, and over the years 
we have achieved excellent results in reducing the amount of 
waste and reducing the cost of waste. The recent installation of 
two waste compressors was a great accomplishment.

Raw material bags of paper and plastic can now be compressed 
into bales. These bales are then sold to a recycling firm. An 
additional advantage for the operators is reduced handling 
when disposing of empty raw material bags. The percentage of 
industrial waste being recycled is now above 70%. At present, 
the cost of disposing of industrial waste is almost neutral.

Boldness is daring to think and act differently.

     Mutual support

Bostik encourages sustainability 
in all its processes and products. 
The choices we make reflect our 
respect for society.

     Boldness

Customer’s needs change. Dare 
to chart a different course to a 
better outcome.

Chris Verbruggen
Customer Service Manager

Chris Verbruggen
Customer Service Manager

Chris Verbruggen Customer Service Manager
The factory is running at full capacity. Fortunately, a new production 
line has just come on stream, otherwise we wouldn’t have been 
able to deliver the large order that’s just been placed on time.

Chris Verbruggen Customer Service Manager
We need to keep innovating so that we can offer our customers the 
best products.

Françoise Stampfer Plant Manager
One of our core values is sustainable 
production. Apart from producing 
quality products at the right time, we 
also demonstrate respect for a cleaner 
environment. We continue to adapt 
and develop the production process to 
improve our products. It is important to 
share this with our customers.

Monique Otter Administration Department
Good stock control and production processes mean that I can 
generate invoices and other documentation in good time so that 
consignments can be delivered to our customers as agreed.

Françoise Stampfer Plant Manager
More fantastic news is that the automated packaging line that was 
developed by the Roosendaal team has won the Bostik Innovation 
Award at the Bostik Innovation Forum.

We always perform well in customer satisfaction surveys. I’m proud of that.

By listening actively, you obtain 
a better picture of the needs 
and, as a result, can respond 
appropriately.

     Listening

     Team Spirit

With the right team spirit, you 
achieve more and can stay a 
step ahead of the competition.
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The Bostik Way is a guide for all 
employees on how to think and act. It 
reflects innovation and sustainability 
based on six core values. These core 
values ensure a culture of dedicated 
colleagues, happy customers and 
sustainable partners. These six core 
values are based on Total’s four attitudes, 
but also include values specific to Bostik.

TOTAL BOOK  Bostik B.V.

Bostik B.V. 

TOTAL BOOK  www.bostik.nl

A global brand in adhesives, 
mastics and sealants.

Bostik B.V. is a global player 
in adhesives, mastics and 
sealants for the construction 
industry, heavy industry 
and consumers. We have 
been developing smart and 
innovative adhesive solutions 
for more than a century. At 
our site in ‘s-Hertogenbosch, 
we employ more than 90 
people who are active in the 
Netherlands, Belgium and 
Luxembourg. Bostik has a 
presence in more than 50 
countries and employs more 
than 4,800 people worldwide.

In construction and industry, joints and seals play 
an important role. The market continually demands 
stronger, smarter and more sustainable solutions. 
We respond actively by listening to customer wishes 
and by developing ground-breaking products that 
meet the most stringent demands. We are able to 
offer a tailored, customer-focused solution for every 
application.

Overall, Bostik has had more than 40 well-known 
and some less well-known brands in its portfolio. 
In 2014, Bostik took the decision to create a whole 
new image. The number of brands has been cut 
sharply and rehomed under the Bostik brand. 
This will help raise brand recognition and public 
awareness of the Bostik brand enormously.

Smart adhesive solutions A powerful new image

The logoQuality, environment and safety

Our own Research & Development in ‘s-Hertogenbosch 
continually monitors and improves the quality of our 
range and develops innovative adhesive solutions.
Bostik B.V. is ISO 9001:2008 certified.

Our production sites monitor the waste they produce 
with the greatest of care. Each site has its own 
targets for reducing waste and energy and water 
consumption. This process is supported by the ISO 
140001 certification, an international benchmark for 
environmental management systems.

The logo features a gecko, an animal renowned for its 
remarkable ability to stick tight on almost any surface. 
This symbolises the intelligent adhesive solutions of 
Bostik, which are flexible, efficient and applicable on 
almost every surface imaginable.

Leo Zomer / Director
Bostik’s six core values are of great importance if we want to 
prepare our company for the future. Everyone within the company 
is making an effort.

Our adhesives for heavy industry and the construction industry are 
not just better quality than those produced by the competition, but 
they are better for the environment too. This value-adding strategy 
works very well, but it also means that we have to continually 
innovate. As a rule, we plough 4% of our margins back into Research 
& Development, helping us to stay ahead of the competition.

The most important thing for Bostik is the people who work there. If you want to deliver quality, you 
need the right people. We invest a lot in our people. For instance, we offer employees the opportunity 
to develop themselves professionally and to follow training courses. The work remains challenging and 
interesting, and there are opportunities to further your career in an international setting.Leo Zomer

Bostik B.V.

We perform at our best when we work with 
enthusiasm, passion and a focus on the customer.
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The Bostik Way is a guide for all 
employees on how to think and act. It 
reflects innovation and sustainability 
based on six core values. These core 
values ensure a culture of dedicated 
colleagues, happy customers and 
sustainable partners. These six core 
values are based on Total’s four attitudes, 
but also include values specific to Bostik.

Leo Zomer / Director
Bostik’s six core values are of great importance if we want to 
prepare our company for the future. Everyone within the company 
is making an effort.

Our adhesives for heavy industry and the construction industry are 
not just of better quality than those produced by the competition, 
but they are better for the environment as well. This added-
value strategy works very well, but it also means that we have to 
innovate constantly. As a rule, we plough 4% of our margins back 
into Research & Development, helping us to stay ahead of the 
competition.

The most important thing for Bostik is the people who work there. If you want to deliver quality, you 
need the right people. We invest a lot in our people. For instance, we offer employees the opportunity 
to develop themselves professionally and to follow training courses. The work remains challenging and 
interesting, and there are opportunities to further your career in an international setting.

TOTAL BOOK  Bostik B.V.

Bostik B.V. 

TOTAL BOOK  www.bostik.nl

A global brand in adhesives, 
mastics and sealants.

Bostik B.V. is a global 
player in adhesives and 
sealants for the construction 
industry, heavy industry and 
consumer market. We have 
been developing smart and 
innovative adhesive solutions 
for more than a century. At 
our site in ‘s-Hertogenbosch, 
we employ more than 90 
people who are active in the 
Netherlands, Belgium and 
Luxembourg. Bostik has a 
presence in more than 50 
countries and employs more 
than 4,800 people worldwide.

In construction and industry, bonding and sealing 
play an important role. The market constantly 
demands stronger, smarter and more sustainable 
solutions. We respond pro-actively by listening to 
customer wishes and by developing ground-breaking 
products that meet the most stringent demands. We 
are able to offer a tailor-made, customer-focused 
solution for every application.

Overall, Bostik has had more than 40 well-known 
and some less well-known brands in its portfolio, 
but in 2014, Bostik took the decision to create a 
whole new image. The number of brands have 
been reduced and placed under the Bostik brand. 
This will help raise brand recognition and public 
awareness of the Bostik brand enormously.

Smart adhesive solutions A powerful new image

The logoQuality, environment and safety

Our own Research & Development in ‘s-Hertogenbosch 
continually monitors and improves the quality of our 
range and develops innovative adhesive solutions.
Bostik B.V. is ISO 9001:2008 certified.

Our production sites monitor the waste they produce 
with the greatest of care. Each site has its own 
targets for reducing waste and energy and water 
consumption. This process is supported by the ISO 
140001 certification, an international benchmark for 
environmental management systems.

The logo features a gecko, an animal know for its 
remarkable ability to adhere to almost any surface. 
This symbolises the intelligent adhesive solutions of 
Bostik, which are flexible, efficient and applicable on 
almost every surface imaginable.
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Peter van Beers Manager R&D
We ensure that the products are not harmful to the environment. 
We now have special adhesives that can be used in home 
renovation and insulation projects, and we continue to introduce 
more sustainable products all the time.

William Treffers Sales Support Manager
At the Sales Support department, we have 
noticed that our customers value the fact 
that we are developing sustainable products. 
Ongoing innovation is enormously important.

Rob van Kuppeveld Logistics
Safety is also a recurring theme in the Logistics department. I am a 
member of the safety committee and have been appointed as the 
warden of the fire alarm system.

Hilde Beekers
Quality Assurance Manager

Hilde Beekers
Quality Assurance Manager

Hilde Beekers Quality Assurance Manager
Since 2002 we have been working hard on improving our quality 
assurance processes, culminating in our ISO 9001 certification. 
Audits are carried out each year without any problems. I think 
that’s something to be proud of.

Satisfied customers are happy customers.

     Mutual support

     Boldness

Bostik is innovative and future-
orientated with and respect for 
human life and our environment. 
We continually work to reduce our 
environmental impact. Bostik calls 
this sustainability.

We show our creativity with 
passion and courage. Daring 
to do things differently is what 
sets us apart. Bostik calls this 
Boldness.

Ernst Bannink Technical Account Manager Flooring
There are problems that our competition 
simply can’t solve, so customers come to us. 
The expertise we have is unique. For instance, 
I recently went to Dubai to train personnel 
using knowledge that only Bostik possesses.

Jeroen Gramser Product Manager
I see a bright future ahead. The wide range of applications for 
our adhesives means that we can supply many markets with our 
products. Demand for our products continues to grow because of 
their quality, innovative character and the level of support 
we offer.

Rob van de Sande
European Sales Manager 
Assembly

Rob van de Sande
European Sales Manager Assembly

Rob van de Sande European Sales Manager Assembly
Despite having sizable competition in a shrinking market, we are 
still able to grow. By diversifying, we can access new customers 
in new markets in construction and heavy industry.

Bostik is a flexible, customer-oriented organisation.

Robert Louer PR & Communications Manager Europe 
Yes, we are ready to face the future. Take communications, for 
instance. It’s an area that poses interesting challenges. We will 
keep following the market closely to anticipate trends and create 
our own trends.

     Listening

     Cross-functionality

A Bostik employee is constructive 
and socially aware. Faith in 
yourself and your colleagues with 
a view to cooperation. Bostik 
calls this Team Spirit.

Moreover, Bostik employees 
have integrity, take responsibility 
and keep their promises. Bostik 
calls this Integrity and Keeping 
your Commitments.

Our empathy. We listen to 
colleagues and partners, but also 
like to share our knowledge. Bostik 
calls this Openness.
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Core values
- Respect the source of sustainable 
activities and relationships based 
on trust.
- Responsibility for others and in 
our work.
- Appropriate conduct as the basis 
for internal and external credibility 
of our actions and activities.

Atotech Nederland B.V.

Atotech Nederland B.V. is based in De Meern and 
employs eleven people. Our core business comprises 
the implementation of innovative technologies and 
new environmentally-friendly product solutions. 
Our product portfolio encompasses chemicals for 
all product stages: from cleaning and priming to 
ultimate passivation and sealing. Our customers are 
located in the Benelux and in Bulgaria. Our regional 
headquarters are in Berlin.

Surface technology

Atotech is the world’s largest supplier of integrated 
production systems, chemistry, equipment, know-
how and service for decorative and functional  
galvanic, semiconductor and circuit board 
production. In addition to the core business units 
of GMF (General Metal Finishing) and Electronics 
(Printed Circuit Board Production), complementary 
business such as Electronics, Materials and Wafer 
play an increasingly important role in the future 
growth of Atotech and that of its customers.

Worldwide

Workforce: 4,000 worldwide. Locations: 40 
countries. TechCentres: 17. Production locations: 
16. R&D centres: 10. Regional headquarters: 3 
(Berlin, Yokohama and Rock Hill). Nano Complex: 1.

Atotech facts

Atotech is direct subsidiary of Total. As part of 
the chemicals business of Total, the world’s fifth 
largest oil and gas company, Atotech has access 
to considerable resources and therefore enjoys the 
benefits of the production, R&D and distribution 
synergies with the group.

Relationship with Total

In 1893, Louis van den Hoorn founded a business 
to supply electrical equipment and metallurgical 
products. In 1967, the company was acquired 
by Harshaw. After a joint venture, M&T Harshaw 
was formed in 1991, and in 1993 the named was 
changed to Atotech.

History

We are proud to perform more than 2,000 analyses 
per year in our laboratory in De Meern. Our lab 
is specialised in the following types of analysis: 
HPLC/IC, AAS, UV-VIS Photospectrometer, 
(Automatic) Titration.

Laboratories

TOTAL BOOK  www.atotech.com

Bob Fuchs
Atotech Nederland B.V.

Our employees are competent and motivated, and 
are vitally important to us. Primarily because we 
believe that our customers want a professional 
service. This has made us highly successful in our 
worldwide operations.
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Bob Fuchs / Business manager
We offer our customers high quality products and services, and we endeavour 
to always offer the best service needed for the specific requirements of an 
order. With our focus on the customer’s needs, we continually monitor, test 
and improve our products, services, technology and production procedures. 
We do this to make sure we can guarantee quality, safety and innovation at 
every stage of the development, production and distribution process.

Moreover, we are also aware of the concern for the environment. As in the past, in the present and 
future, Atotech will therefore take the lead in tackling critical needs and creating extraordinary value for 
sustainable development in the market in which we operate.

With sites in more than 40 countries in all key industrial regions of the world, Atotech is a global market 
leader. Our employees come from a variety of backgrounds and work across a broad range of roles. 
For this reason, we embrace and share the ethical core values set out in our Code of Conduct, and 
which are crucial for the success of our business.

Being a global organisation also means you need to think globally. It is about seeing the broader 
picture and being committed to sustainable development. To reap the rewards for your customers, 
their communities and the environment in general, now and in the future.

Core values
- Respect the source of sustainable 
activities and relationships based 
on trust.
- Responsibility for others and in 
our work.
- Appropriate conduct as the basis 
for internal and external credibility 
of our actions and activities.

Atotech Nederland B.V.

Atotech Nederland B.V. is based in De Meern and 
employs eleven people. Our core business is the 
implementation of innovative technologies and 
new environmentally-friendly product solutions. 
Our product portfolio encompasses chemicals for 
all product stages: from cleaning and priming to 
ultimate passivation and sealing. Our customers are 
located in the Benelux and in Bulgaria. Our regional 
headquarters are in Berlin.

Surface technology

Atotech is the world’s largest supplier of integrated 
production systems, chemistry, equipment, know-
how and service for decorative and functional  
galvanic, semiconductor and circuit board 
production. In addition to the core business units 
of GMF (General Metal Finishing) and Electronics 
(Printed Circuit Board Production), complementary 
business such as Electronics, Materials and Wafer 
play an increasingly important role in the future 
growth of Atotech and that of its customers.

Worldwide

Workforce: 4,000 worldwide. Locations: 40 
countries. TechCentres: 17. Production locations: 
16. R&D centres: 10. Regional headquarters: 3 
(Berlin, Yokohama and Rock Hill). Nano Complex: 1.

Atotech facts

Atotech is direct subsidiary of Total. As part of the 
chemicals business of Total, Atotech has access 
to considerable resources and therefore enjoys the 
benefits of the production, R&D and distribution 
synergies with the group.

Relationship with Total

In 1893, Louis van den Hoorn founded a business 
to supply electrical equipment and metallurgical 
products. In 1967, the company was acquired 
by Harshaw. After a joint venture, M&T Harshaw 
was formed in 1991, and in 1993 the named was 
changed to Atotech.

History

We are proud to perform more than 2,000 analyses 
per year in our laboratory in De Meern. Our lab 
is specialised in the following types of analysis: 
HPLC/IC, AAS, UV-VIS Photospectrometer and 
Automatic Titration.

Laboratories

TOTAL BOOK  www.atotech.com
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Gaitrie Kalikadien Inhouse Sales
In the Sales department, we want to keep our customers happy. 
We are on the receiving end of all sorts of requests: from orders, 
to complex complaints, to the most advanced technical questions 
about galvanisation. But this gives us the opportunity to get to 
know our customers well so that we can tailor our service to 
their needs.

Erik Braspenning Sales Service Engineer
Service is becoming increasingly important. This may be at the 
micro level, such as giving advice and making improvement or 
efficiency proposals. But things can be pushed up two levels too. 
For instance, by advising and coaching on the installation of a 
machine to achieve a significant cost reduction.

Jos Peek  
Customer Analytical Service

Jos Peek  
Customer Analytical Service

Jos Peek Customer Analytical Service
We provide our customers – internal and external – with 
laboratory services. The service we provide to our customers 
involves analysis of the composition of galvanic processing baths. 
For the technical field staff, the lab provides additional support 
with troubleshooting. The cooperation with and among customers 
and colleagues is of essential importance and, combined with the 
variety of work, makes working in a laboratory exciting 
and challenging!

Safe and responsible working go hand in hand.

     Mutual support

We are committed to sustainable 
development. We use green 
technology to help make the 
environment safer and healthier.

     Boldness

Boldness is related to being 
driven by results.

Nadia Abouzia 
Marketing Business assistant
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Nadia Abouzia Marketing Business assistant
We like to know how we are doing overall in the galvanisation 
market and test the perception of our business. The customer 
satisfaction survey is an excellent tool for collecting this 
information. And we can certainly be proud of the outcome!

Paul Franken Finance & ICT
It is our job within Atotech Nederland to make sure financial 
transactions are processed smoothly and efficiently. This is a 
constant challenge given the frequent changes that are regularly 
made internationally and even internally. Moreover, the updating 
of the ICT systems used and the implementation of new software 
have our full attention.

Kees Stigter Technical manager
In my job, there are new challenges every day, but the focus 
remains on two things: the customer and the technology. Contact 
with customers is highly varied. From help with applying for an 
environmental permit to the replacement of a process following 
changes in the law. Or you could be asked to help with the design 
of a plastic nozzle for a famous brand of coffee maker, which is 
cheap to produce, safe to use, but which can also be decoratively 
chrome plated.

Saying what you do and doing what you say.

To help our customers in a 
professional way, it is important 
to listen to them first.

     Listening

     Cross-functionality

By hosting guest lectures at 
various institutions, we take the 
first steps in raising awareness 
of our discipline in the education 
system. The future is in 
technology, and it will continue 
to be an important field in 
the Netherlands.
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Total E&P Nederland B.V.
Bordewijklaan 18
2591 XR Den Haag
070-5129449
www.nl.total.com

Zeeland Refinery N.V.
Luxemburgweg 1  
4455 TM Nieuwdorp 
0113-619000
www.zeelandrefinery.nl

Total Nederland N.V.
Bezuidenhoutseweg 273
2594 AN Den Haag
070- 3180480
www.total.nl

Total Gas & Power Nederland B.V.
Bordewijklaan 74
2591 XR Den Haag
088-3345000 
www.totalgp.nl

Bostik Nederland B.V.
Zeggeveld 10
4705 RP Roosendaal
0165 590590
www.bostik.com

Bostik B.V.
De Voerman 8
5215 MH ‘s-Hertogenbosch
073-6244244
www.bostik.nl

For the latest version of the Total Book, please visit www.totalbook.nl

Servauto Nederland B.V.
Bezuidenhoutseweg 273
2594 AN Den Haag
070- 3180480

Aardolie Opslag Groningen (AOG)
Van der Hoopstraat 15 
9716 JL Groningen
050-5718900

Fiwado
Maasboulevard 1
3331 ML Zwijndrecht
078-620 15 15
www.fiwado.nl

Total Lubricants plant Beverwijk B.V.
Noorderkade 30-32
1948 NR Beverwijk
0251-268100

Rotterdam Antwerp Pipeline (RAPL)
Moezelweg 133 
3198 LS Europoort
0181-242050
www.vtti.com

Maatschap Europoort Terminal
Moezelweg 101
3198 LS Europoort
0181-281414
www.met.nl

Atotech Nederland B.V.
Strijkviertel 35 2
3454PJ De Meern
030-2409010
www.atotech.nl

Adressen The faces of Total
All Total Group companies depend on the raw materials that nature has to offer us. Sustainability and inno-
vation to achieve better, cleaner methods of production are vitally important to the existence of each Total 
company. This is what all Total employees are working towards.
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