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Total is one of the largest integrated oil and gas companies in the world, with activities in more 
than 130 countries. The Group is also a first rank player in chemicals. Its 98,800 employees put 
their expertise to work in every part of the industry – exploration and production of oil and natural 
gas, refining and marketing, new energies, trading, and chemicals. Total is working to help satisfy 
the global demand for energy, both today and tomorrow. www.total.com

CODE OF CONDUCT
respect - responsibility- exemplary conduct
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Operating in more than 130 countries, including complex environments, 
our growth and long-term viability are based on three shared values that 
guide all our activities:

Respect, Responsibility, Exemplary Conduct

The Code of Conduct describes how we put these values into practice every day. 
It explains our commitments and expectations towards stakeholders and provides 
guidance for employees and everyone who works on our behalf.

The Three following prioriTy business principles are equally 
criTical To our success as a responsible company:

 Commitment to the highest levels of safety and security in our operations 
as well as protecting health and the environment.

 Compliance with the highest integrity standards, in particular 
by preventing corruption, fraud and anti-competitive practices.

 Respect for internationally recognized human rights standards.

Christophe de Margerie
Chairman and Chief Executive Officer 

In every business unit, management is in charge of instilling these values and 
ensuring that our business principles are respected.

You can contact the Group Ethics Committee on any concern related to the 
application of the Code of Conduct, in particular to help you make any sensitive 
decisions that may arise in the course of your work.

The Executive Committee and I are confident that each and every one of us will 
do business in line with the Code of Conduct. Working together, we will be able 
to build sustainable growth, create value for all our stakeholders and reinforce 
our commitment to better energy.
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WHat is tHe 
CODE OF CONDUCT ?

 They are expected to refer to 
the Code of Conduct with their 
team members and make sure 
they understand it.

 They are responsible for 
creating a speak-up climate 
that will enable employees to 
discuss any issues.

 They must ensure that our 
business principles are imple-
mented and respected.

 They must behave in an 
exemplary way that embodies 
our values.

 Sets out the values guiding the 
Group’s conduct.

 States Total’s business prin-
ciples and commitments to our 
different stakeholders.

 Defines our expectations 
towards employees in their  
day-to-day decision-making 
and in their relationships with 
other stakeholders.

 Explains the role of the Ethics 
Committee.

 Provides guidance in case of 
questions or concerns.

 Lists additional resources  
on the different topics.

all employees must understand and respect the business 
principles contained in our Code of Conduct.

suppliers, contractors and business partners are expected to 
apply standards that are equivalent to ours, in particular towards 
their employees. 

THE CODE  

OF CONDUCT

MaNaGErS havE SPECIFIC rESPONSIbILITIES

INTENDED 

USERS

The Code of Conduct is a common reference 
document for all our managers and employees 
around the world as well as for all our different 
stakeholders: customers, suppliers and con-
tractors, host countries, local communities, 
business partners and shareholders. 
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as a responsible industrial company, 
we are committed to supporting 
efficient and properly managed use of 
our energy sources and products.

We take into account the needs of 
today’s consumers and the interests of 
future generations. We have an active 
policy of environmental stewardship 
that is an integral part of our sustainable 
development strategy and we provide 
regular and transparent reports.

Where there is a difference between 
a legal requirement and our Code of 
Conduct, we seek to apply the higher 
standard.

We engage wi th in ternat iona l , 
governmental and non-governmental 
organizations in matters related to our 
operations and we are responsive to 
concerns expressed by them.

The following business principles are a 
reference point and go hand-in-hand 
with our goals of continued growth, 
benefiting shareholders, customers 
and employees whilst contributing to 
the economic and social development 
of the countries in which we operate.

OUR BUSINESS  
principles

We respect all applicable national and international 
laws and norms

8 - CODE OF CONDUCT



 Total seeks to ensure the highest Safety, health, Security and 
Environmental standards wherever we operate.

 Total has a rigorous Compliance Program based on a 
“zero tolerance” principle designed to prevent and detect 
violations of applicable anti-trust, anti-fraud, anti-bribery and 
anti-corruption laws worldwide.

 Total is committed to respecting internationally recognized human 
rights standards within its operations.

In lIne wIth applIcable laws and Group 
rules, any breach of these busIness 
prIncIples can lead to Internal and/or 
leGal sanctIons.

The Group Ethics Committee is responsible for the general oversight 
of the respect of the Code of Conduct within our operations.

The Universal Declaration 
of Human Rights

The Key Conventions  
of the International  
Labour Organization

The United Nations 
Guiding Principles on 
Business and Human 
Rights as endorsed by 
the UN Human Rights 
Council in 2011

The Voluntary 
Principles  

on Security 
and Human Rights

The OECD  
Guidelines  
for Multinational 
Enterprises

The United Nations  
Global Compact

ToTal adheres  
To The principles 

seT ouT in:

3 pRIORITy 

pRINCIplES
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OUR EMPLOYEES

We pay particular attention to employees’ working 
conditions, especially the respect for each individual 

We have confidence in the loyalty, 
motivation, competence and sense 
of responsibility of our managers and 
employees.
 
We believe our development depends 
on trust and respect between the 
Group and employees and amongst 
employees themselves. 

all our staff must bring our values to life 
through the Total attitude cornerstone 
behaviors: listening, mutual support, 
cross-functionality and boldness. 

Employees must ensure that they carry-
out their daily activities in compliance 
with the Code of Conduct.
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1. All employees have an annual 
appraisal during which objectives are 
set, performance and the respect of 
the Code of Conduct are assessed 
and career development, facilitated 
by appropriate training, is discussed. 

3. We include our employees in 
our development by initiating and 
facilitating the distribution of relevant 
information, by consultation and by 
engaging in ongoing dialogue.

5. We recruit personnel solely on 
the basis of our requirements and 
the specific capabilities of individual 
applicants.

6. Diversity is a decisive factor for 
our competitiveness, attractiveness 
and ability to innovate and adapt. 
We develop our employees’ profes-
sional skills and careers without any 
discrimination, whether based on 
origin, gender, age, disability, sexual 
orientation, gender identity or affilia-
tion with a political, religious, union 
organization or minority group.

2. We pay particular attention to 
employees’ working conditions, 
especially the respect for each indi-
vidual, the absence of discrimination, 
freedom of association and collective 
bargaining, as well as the protection 
of their health and safety. No form of 
harassment is tolerated. 

4. We respect the private lives and 
more specifically the personal data 
of all employees and other stake-
holders.

 The group’s 
commiTmenTs

10 - CODE OF CONDUCT CODE OF CONDUCT-  1110 - CODE OF CONDUCT



You ask employees 
to respect Human 

Rights. What are 
Human Rights 

for Total and what 
does it have to do 

with me? 

7
UsE OF IT and 

COmmUnICaTIOn  
rEsOUrCEs 

•

5
rEspECT  

OF COnFIdEnTIalITy  
and InTEllECTUal  

& IndUsTrIal  
prOpErTy 

•

4
dEClaraTIOn 
OF COnFlICTs  
OF InTErEsT 

•

3
rEjECTIOn OF 

COrrUpTIOn, FraUd, 
anTICOmpETITIvE 

praCTICEs 
•

8
InvOlvEmEnT 
In pOlITICal  
aCTIvITIEs 

•

6
avOIdanCE  
OF InsIdEr  
TradInG 

•

1
HUman  
rIGHTs 

• 2
saFETy, HEalTH, 

sECUrITy, sOCIETal  
and EnvIrOnmEnTal 

sTandards 
• 

employees must ensure that they carry out theIr daIly 
actIvItIes In complIance wIth the code of conduct

 The group’s 
expecTaTions
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ToTal’s answer:
respecting human rights is a key requirement for us, 
working as we do in varied, often complex environ-
ments. We have identified three areas that are relevant 
to our operations:

human rights in the workplace: within our sites, 
human rights concern employment and working 
conditions of employees as well as suppliers and 
contractors’ employees (for example rejection of 
discrimination and harassment, access to a minimum 
wage, freedom of association etc.).



1. HUman rIGHTs 
Employees’ vigilance and personal involvement 
regarding Human Rights in daily activities are essential. 
The Total Human Rights Guide provides detailed 
information on our commitments and expectations.

2. saFETy, HEalTH, sECUrITy, sOCIETal 
and EnvIrOnmEnTal sTandards

Employees must be conscious in their daily activities 
of their personal responsibility, giving due consideration 
to the prevention of accidents, harm to health, 
environmental damage or adverse impacts on local 
communities. Employees are expected to understand 
internal standards as well as the impact of our operations 
and improve risk management.

3. rEjECTIOn OF COrrUpTIOn, FraUd,  
anTICOmpETITIvE praCTICEs 

The Group has a zero tolerance approach on these 
topics and adheres to the highest standards of 
integrity. Employees must build sound relationships 
with all stakeholders and prevent, identify and address 
situations that might cross the line. The Total Business 
Integrity Guide provides recommendations to comply 
with applicable rules and we expect employees to turn 
to their legal department and compliance teams for 
guidance.

4. dEClaraTIOn OF COnFlICTs OF InTErEsT 

Employees are expected to disclose conflicts of interest. 
Identifying and reporting existing or potential conflicts of 
interest allows risks to be managed.
Employees can minimize potential conflicts of interest by:
- avoiding acquiring any interest in the business of a 
competitor, supplier or customer without their manager’s 
prior written approval

- not exercising any outside professional activity 
without first obtaining their manager’s written approval 
if employed by Total on a full-time basis. 
Further guidance can be found in the Total Business 
Integrity Guide.

5. rEspECT OF COnFIdEnTIalITy 
and InTEllECTUal & IndUsTrIal prOpErTy 

Employees may not disclose confidential information, 
whether verbally, in writing or electronically.
They must also observe the rules governing intellectual 
and industrial property. This obligation remains even 
after an employee leaves the company.

6. avOIdanCE OF InsIdEr TradInG 

Insider trading is a stock market offence concerning the 
use of privileged information, not yet made public, to buy 
or sell company shares or other securities.
Employees are expected to contact their legal depart-
ment in case of doubt.

7. UsE OF IT and COmmUnICaTIOn 
rEsOUrCEs 

IT and communication resources are intended for profes-
sional use. Reasonable personal use may be tolerated in 
line with applicable legislation and internal rules.

8. InvOlvEmEnT In pOlITICal aCTIvITIEs 

We recognize our employees’ rights to take part as 
individuals in political activities. In that case, we expect 
our employees:
- to clearly indicate that they do not represent Total 
- to inform their manager if their political activities might 
create a conflict of interest.

12 - CODE OF CONDUCT CODE OF CONDUCT-  13

human rights and local communities: due 
to the impact of our operations, special attention 
must be paid to the rights and concerns of local 
communities in countries where we work (for example, 
environmental protection, property rights or other  
relevant rights).

human rights and security: proportionate use of 
force, risk assessments and interactions with public 
and private forces in the context of the security of our 
personnel and sites ensure that the company is better 
integrated into the local environment.

The Total human rights Guide presents concrete 
examples of human rights challenges and provides 
guidelines. If you need advice, do not hesitate to 
contact your line manager, the legal department or 
the Ethics Committee.



otHer  
STAKEHOLDERS

The Code of Conduct explains our commitments 
and expectations towards our stakeholders 

who are key to our long-term success
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CUSTOmERS

 To adhere to principles equivalent 
to those in our Code of Conduct, 
which are specified in the Purchasing 
Fundamental business Principles, and 
to accept to be audited.

 To make sure that their own suppliers 
and subcontractors respect equivalent 
principles to ours.

 To pay particular attention to their 
human rights standards and proce-
dures, including their employees’ 
working conditions.

SUpplIERS 

aND CONTRaCTORS

Total’s policy regarding suppliers and contractors is to respect each party’s 
interests with transparent and fairly negotiated contract terms. It is built on three 
pillars: dialogue, professionalism and respect of commitments.

Total provides customers with quality products and services, and strives at all 
times to offer them good performance at competitive prices for their particular 
requirements.

We are attentive to our customers’ needs. We continuously monitor, assess 
and improve our products, services, technology and procedures to deliver qua- 
lity, safety, energy efficiency and innovation at every stage of the development, 
production and distribution process.

WE ExPECT OUr SUPPLIErS:

CODE OF CONDUCT-  1514 - CODE OF CONDUCT

As suppliers, you 
expect us to have 
standards that are 

equivalent to yours. 
What are 

Total’s standards 
concerning integrity?

You want to be 
perceived as a 

responsible company. 
What are you doing to 

improve the environ-
mental performance 

of your products and 
services? 

ToTal’s answer:
Our commitment to integrity requires each of us to play an 
active role in ensuring that we all behave in an exemplary way. 
Meeting our goals of integrity towards the company and in our 
business relationships means fighting all forms of corruption, 
rejecting fraud, avoiding and declaring conflicts of interest, 
complying with competition law and fulfilling our commitments. 
These expectations are mentioned in the Purchasing Fundamental 
business Principles. To find out more about our integrity standards, you 
can also read the Total business Integrity Guide, illustrating these 
topics with concrete cases and recommendations. 

ToTal’s answer:
Our commitment to sustainable development is a condition of our 
social license to operate and our long-term viability. In recent years, 
we have been developing energy-saving solutions that have a lower 
environmental impact over their production and use stages but 
offer equivalent or higher quality and performance than competing 
products and services. For example, we launched in 2009 the 
Total Ecosolutions labeling program: it aims to develop solutions 
to help our customers reduce their energy consumption and their 
environmental impact. You can find more information on our website: 
www.total.com/en/society-environment/environment/eco-efficient-
solutions 



The Guiding Principles on business 
and human rights as endorsed by 
the UN human rights Council in 2011 
recognize States’existing obligations 
to respect, protect and fulfill human 
rights.

In conducting our operations, we 
respect the natural environment and 
the culture of host countries.
Total respects the sovereignty of host 
countries and refrains from intervening 
in or funding the political processes. 
We reserve the right to express to 
governments, when necessary, our 
position concerning our operations, 
employees and shareholders and our 
belief in the importance of respecting 
human rights.

HOST  

COUNTRIES

ToTal’s answer:
Protecting our employees and facil it ies is one of our top priorities. 
Public and private security providers are responsible for managing security 
risks while ensuring that the rights of neighboring communities are respected. 

This is why we take all necessary measures to ensure the respect  
of the voluntary Principles on Security and human rights (vPShr). 
The vPShr promote dialogue between governments, NGOs and businesses 
and provide recommendations for extractive industries to uphold human 
rights when using public or private security providers.

We have integrated the vpsHr into our security policy and five priority 
areas have been identified:
- establishment of formal relations between subsidiaries and States to 
 organize the deployment of security forces in accordance with our principles
- transfer of equipment that should only occur on an exceptional basis and 
 be strictly controlled
- verification of security companies’ recruitment procedures
- specific training
- reporting of incidents

In March 2012, we reaffirmed our commitment by becoming an official 
participant in the initiative. 

Total is a 
member of the 

Voluntary 
Principles on 
Security and 

Human Rights. 
What does it 

imply?
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Total undertakes operations that have 
social and environmental impacts at 
the local level and consults with the 
communities regularly.

Through our operations, we contribute 
to the social and economic develo- 
pment in countries where we operate. 

We pay particular attention to develo-
pment opportunities for local commu- 
nities.

We respect the rights of communities 
by identifying, preventing and mitigat-
ing impacts in particular on their envi-
ronment and way of life and, where 
appropriate, by providing remedy. 
We seek to establish dialogue and last-
ing relationships with these communi-
ties at a very early stage.

We design and implement effective 
local grievance mechanisms and 
remediation processes in particular 
towards vulnerable groups, including 
indigenous peoples.

lOCal 

COmmUNITIES

ToTal’s answer:
Our operations may raise various expectations from local communities 
in terms of employment, local development etc. Total has a  
Societal Directive that lists our main procedures regarding all our 
operations, for example regularly consult stakeholders, be familiar 
with the community context and introduce a societal action plan 
and governance system.
 
Local teams are trained to discuss such matters with the local 
communities and to implement projects that benefit both our 
activities and host communities. To support our teams in the field, 
we provide a range of tools like in-house guides on stakeholder 
dialogue or community grievance mechanisms. We also have 
implemented SrM+, a stakeholder management tool that helps 
to identify the views of external stakeholders through discussions 
with local communities and to develop a joint action plan that meets 
their expectations.

What is concretely 
put in place to ensure 

dialogue with local 
communities?
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BUSINESS paRTNERS
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We strive to earn the confidence of our shareholders, with the objective 
of providing them with a profitable and sustainable investment.

We comply with applicable stock exchange regulations and report our activities 
accurately in our financial statements.

We regularly provide full and transparent information to all shareholders. 
We maintain an ongoing and constructive dialogue with them through diverse 
communication channels. We are attentive to their expectations, concerns 
and questions on any subject. 

SHaREHOlDERS

We apply our Code of Conduct whenever we control a joint venture. In other 
situations, we will make ongoing efforts so that the partner who controls the joint 
venture applies principles that are equivalent to our Code of Conduct.

BUSINESS paRTNERS

ToTal’s answer:
Prior to any new investment in a challenging environment, 
we ensure that we can comply with applicable legislation and 
regulations, and that we can run our operations in line with 
our Code of Conduct. 

To help our employees respect our standards, we provide 
training and we have published several standards and docu-
ments like the Total human rights Guide and the business 
Integrity Guide. To ensure compliance with our Code of 
Conduct, we ask an independent third party to carry out 
ethical assessments of our operations. We also take part in 
international initiatives, for example the Extractive Industries 
Transparency Initiative and the voluntary Principles on Security 
and human rights. 

Total’s projects 
can be exposed to spe-

cific risks in terms of 
Human Rights or 

integrity. How do you 
make sure you can 

apply the principles 
set out in your Code of 

Conduct?
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ToTal’s answer:
Total favors the selection of its industrial and business 
partners on the basis of their ability to comply with our busi-
ness principles, in particular regarding safety, health, environ-
ment and quality. We seek to be fully informed on the policies 
and procedures adopted by the joint venture and on how these 
are applied, raising any concerns through the appropriate 
governing body of the joint venture. We also work with our joint 
venture partners to promote and support the adoption by the 
joint venture of policies and principles concerning safety that 
are equivalent to our own. 

We are operating a joint 
venture with Total as a 
partner. What are your 

expectations of us con-
cerning safety?
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tHe Group  
ETHICS COMMITTEE

The Ethics Committee comprises a Chairman, appointed by the 
CEO and members from the main activities of the Group. Members 
are appointed by the Executive Committee on the recommendation 
of the Chairman of the Ethics Committee. 

The members are Group employees who collectively have 
broad experience of the Group’s different businesses and have 
demonstrated the necessary independence and freedom of 
judgment.

The Chairman of the Group Ethics Committee reports directly to the 
Chief Executive Officer. 

The Group Ethics Committee is responsible 
for the general oversight of the implementation 

of the Code of Conduct

COmpOSITION aND 

appOINTmENT  

OF COmmITTEE 

mEmBERS

SCOpE  

OF wORk
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SCOpE  

OF wORk  Ensures that the Code of Conduct 
is widely communicated and proposes 
any amendments it considers neces-
sary.

 Listens to, supports and advises 
employees and other stakeholders.

 Makes recommendat ions to 
management on all ethical issues and 
draws their attention to any risks that 
activities could be challenged on ethical 
grounds.

 Can review, as necessary, com-
munications relating to ethics in the 
Group, in particular with international, 
governmental and non-governmental 
organizations.

 assists on request in preparing any 
specific local practices or policies.

 advises the training departments 
on incorporating presentations of 
the Code of Conduct into training 
programs, in particular those for new 
recruits and management.

The Ethics Committee may request 
the assistance of any Group resources 
in carrying out its responsibilities, and 
works particularly closely with the 
Group Legal Department.

The Committee is entitled to visit any 
Group facility or subsidiary. Ethical 
assessments are performed by third 
parties to check the implementation 
of our business pr inciples and 
the Chairman of the Group Ethics 
Committee follows-up on the results 
of these evaluations.

The Chairman of the Group Ethics 
Committee reports regularly to the 
Executive Committee and to the 
Governance & Ethics Committee of 
the board of Directors.

the Group ethIcs commIttee
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SPEAKING-UP

We are all responsible for ensuring 
that the Code of Conduct is applied. 
We understand that you may need 
advice in order to make sure you are 
compliant with the Code of Conduct. 

If you need guidance on any topic 
related to the Code of Conduct, con- 
tacting your line manager is usually 
the best option. If you feel more 
comfortable, ask the local human 
resources or other managers.

all members of the Ethics Committee 
are committed to protect confidentiality 
and personal data. We will not tolerate 
retaliation against employees who 
raise concerns in good faith. External 
stakeholders can also contact the 
Ethics Committee for any questions 
on the implementation of our Code of 
Conduct.

We encourage a culture of openness where you can 
raise concerns and views concerning our 

Code of Conduct, confident that you will be supported 
by management

ToTal’s answer:
When facing a question about the respect of our values, 
you can first ask yourself.

You can also read our guides and other documents
(see the section “Find out more”).

How can I decide  
if a situation raises  

ethical issues?
Is the action/decision legal?
Is it free from personal interest?
Does it have a negative impact on stakeholders?
how would it read in a newspaper article?
how would it be judged in five years’ time?

You can always seek advice by contacting the Ethics Committee:

ethics@total.com
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This Guide facilitates the understanding and applica-
tion of Total’s human rights policy. It complements 
the Code of Conduct and other resources used by 
Total in its due diligence process. 

This Guide spells out the Group’s integrity standards 
which are expressed as five key priorities: the 
fight against corruption, the rejection of fraudulent 
practices, the declaration of conflicts of interest, the 
respect of competition law and fulfilling commitments.

BUSINESS

INTEGRITy GUIDE

to Find 
OUT MORE

— 

TOTAL RESOURCES

The Total ethics policies are presented 
on the Group intranet site for employees 

and on the Corporate website 
www.total.com

HUmaN RIGHTS

GUIDE
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cHarters

societal policy  
(internal document)

purchasing fundamental 
business principles

rules of procedures 
of the board 
of Directors

compliance policy  
and program (internal 

document)

safety golden
rules

financial code 
of ethics

lobbying ethics
charter

safety, health,  
environment,  

quality charter

usage charter for the iT 
and communica-
tion resources

indigenous and Tribal 
peoples chartersecurity charter

risk management,
internal control and 

audit charter

main policies, 
directiVes and rules
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to Find 
OUT MORE

— 

EXTERNAL RESOURCES

The UN Global Compact is an initiative that brings together thousands 
of businesses that are invited to issue an annual Communication on 
Progress related to ten principles on Human Rights, labor standards, the 
environment and the fight against corruption.

www.unglobalcompact.org

United Nations Guiding Principles on Business and Human 
Rights: The UN Human Rights Council has endorsed in 2011 a 

set of principles that clarify the roles and responsibilities of States 
and companies on business and Human Rights issues.

www.ohchr.org/documents/publications/GuidingprinciplesBusinesshr_en.pdf

— 
united nations 

guiding principles
on business and
human rights

Consult the websites of these international 
organizations to find out more 

about Total’s commitments

The ILO is a UN agency that issues international conventions and standards to 
promote rights at work, encourage decent employment opportunities, enhance 
social protection and strengthen dialogue on work-related issues.

www.ilo.org/global/lang--en/index.htm
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The EITI is an initiative that gathers extractive industries, 
states and civil society representatives to increase  

the transparency of transactions between 
governments and the oil and mining industries.

www.eiti.org

Created in 1974, the Global Oil & Gas Industry Association 
for Environmental and Social Issues helps the oil and gas 

industry to improve its social and environmental performance 
by developing, promoting and sharing best practices.

Through its members-led working groups, a number of tools have been 
published, for instance the Human Rights Training Toolkit or practical guides on 

how to integrate Human Rights into environmental, social and health impacts 
assessments or concerning Human Rights due diligence.

www.ipieca.org

The VPSHR is an initiative that brings together extractive industries, 
States and civil society representatives to provide concrete 
guidance regarding risk assessment and interactions with public 
and private security forces.

www.voluntaryprinciples.org

The OECD Guidelines for Multinational Enterprises are a set of recommendations 
for companies in areas such as employment, Human Rights, environment, 
information disclosure, combating bribery, competition, and taxation.  
The Guidelines have been updated several times since they were first adopted  
in 1976. The last review was approved in 2011.

www.oecd.org/daf/inv/mne/48004323.pdf
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see you at
www.total.com
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TOTAL S.A.
Registered Office:
2, place Jean Millier - La Défense 6
92400 Courbevoie - France
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